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Introduction

The Communities Responding to the HIV/AIDS Epidemic (CORE) Initiative is a five-year global program
supported by the U.S. Agency for International Development (USAID). The CORE Initiative partners with
community and faith-based groups to advance multi-sectoral responses to the HIV/AIDS epidemic through grants,
capacity building, and networking. Leading this initiative is CARE in partnership with the International Center for
Research on Women (ICRW), International HIV/AIDS Alliance, Johns Hopkins Bloomberg School of Public
Health/Center for Communication Programs (CCP), and World Council of Churches.

Organizational and technical capacity-building is a cornerstone of the CORE Initiative approach and helps ensure
that grantees and southern and strategic partners have the necessary skills and strategies they need to implement
effective community-based HIV/AIDS programs. The Initiative's capacity-building efforts focus on issues of
organizational effectiveness such as planning and management, as well as technical HIV/AIDS issues including
behavior change communication, monitoring and evaluation, micro-credit/finance, gender issues, partnering, and
advocacy.

The CORE Initiative developed this tool to enable community and faith-based organizations (CBOs/FBOs) to
analyze levels of capacity in different organizational and technical areas. It is based on an existing toolkit for
nongovernmental organizations by the International HIV/AIDS Alliance, the CORE Initiative consortium partner
providing expertise in organizational capacity building for HIV/AIDS programming.
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Introduction

1. What is this tool?

This tool can be used with community organizations to
identify capacity-building needs, plan any technical support
needed by the organization, and monitor and evaluate the
impact of capacity-building support.

2. How can this tool be used?

This tool is designed to facilitate group discussions between
members of community organizations and external
facilitators providing capacity-building support.
Alternatively, the tool may be selfadministered by the
implementing community organization. The profile section
has questions that can be asked to establish a basic
description of the organization. There are seven further
sections relating to specific areas of capacity.

In each capacity section, one open-ended question is
followed by specific questions which have corresponding
possible responses. Each suggested response indicates a
different level of capacity that might be found in the
organization. The facilitator uses the suggested responses
to ask the group how they would score their organization
on a scale of one to four. By this method, participants
assess their own strengths, weaknesses, and capacity-
building needs, but also develop their understanding of
how they might strengthen their capacity or improve the
way they work. It is highly recommended that the
questions and suggested responses be adapted to suit the
local context, with the participation of the community
organizations involved, before using the tool.

3. How to organize a visit with
a community organization

If working as external facilitators, there should be a team
of two people, with roles assigned from the beginning so
that one person facilitates and the other documents

the analysis. A meeting should be arranged with five to
ten members who represent different levels within the
organization and include a balanced gender mix.

The process should take about four hours. Arrange a
convenient time and location for the meeting. Check how
far members and volunteers will have to travel to attend the
meeting and if they need to be recompensed for this.

Refreshments may also need to be provided, not only
during the meeting but also to sustain people for their
journey home.

4. How to facilitate a discussion

The facilitator is central to the success of the session. This
may be someone external, or someone from within the
organization who takes on the role of facilitator for the
meeting. The facilitator holds a very powerful position in a
meeting. To impose her or his own views is to abuse that
power. Facilitators should only ever encourage, clarity, or
help expand other people’s views.

General responsibilities of the facilitator also include:

* Ensuring that everyone (including less confident or
less dominant members e.g. women and young people)
contributes to the discussion and not all questions are
answered by the leaders of the organization.

* Ensuring the discussion remains focused on the
questions. Do not let people get distracted by side
issues or become embroiled in details or an ongoing
disagreement.

*  Generating discussion and interaction, probing for
further information, and asking the group to respond
to each other’s views (using questions such as, “What
do the others feel about that?’).

* Encouraging critical reflections and guarding against
the group tendency to provide only positive responses.

* Ensuring that everyone understands all language used.
Participants may not be familiar with some terms like
'mission', ‘technical skills’, 'book-keeper’, etc.

5. Starting the discussion

e Introduce yourself and ask everyone to introduce
themselves and their roles. Document people’s roles
to ensure there is a variety of people from across
the organization.

*  Explain that the main purpose of the meeting is not to
find out information from them, but to enable
participants to discuss and decide how to improve the
way their organization works, for their own benefit.

*  Make a contract about time - the process should take
about four hours. Use regular breaks to ensure people
stay engaged when participating in the discussion.



6. Conducting the analysis

The assessment is a tool for starting discussions and for
keeping discussions focused by returning back to the series
of questions in the tool.

e If all participants have a high level of literacy, it may
help to provide copies of the tool for participants to
follow during the discussion. If some participants find
the language difficult, they may be disadvantaged in
comprehending the written tool, and oral translation
and discussion may be better.

e The profile provides questions to help describe the
organization. To save the group’s time, this should be
completed with the help of key members of the
organization, before the group meeting. If time is
limited, consider splitting up participants into two
smaller groups and discussing different sets of questions
with each group.

* In each capacity section, ask the open-ended question
first. The group’s response may help answer some of
the specific questions, but use the specific questions
and suggested responses to ask the group where they
would rate the organization on a scale from 1 to 4.

e The suggested responses should be used in an
informative way. Participants may ask for explanations
and even challenge the assumptions in the tool. This
encourages participants to reflect critically on the way
they work and what needs to change.

e For organizations with very low or very high capacity,
the answers to certain questions may be obvious (e.g. if
it has its own office or computer). These questions
could be completed by the facilitator without asking
participants, to avoid repetition or the risk of
discouraging a group with low capacity. The judgement
of the facilitator is important in deciding which
questions to ask and how to ask them.

* At the end of each section, ask the group if the
discussion has made them think of any improvements or
changes that could be made to the way they work. Try
to come to an agreement on any specific actions or
plans. Consider or suggest any external technical support
that might be needed, such as additional resources,
further advice, or training materials and literature.

7. How to document the discussion

Start by getting consent for documentation to take place
and explain how the information will be used and by
whom. Explain if a report will be written, and how copies
will be shared with them. Also remember to:

*  Record the main points of the discussion as they are
made, on a flipchart if available or otherwise in a
notebook.

e Summarize key actions agreed at the end of each section.

* Ask questions to clarify when necessary.

*  Try to write up notes and flipcharts into a report as
soon as possible after the meeting.

8. How to follow up the assessment

At the end of the meeting, go back to the objectives
discussed, ask participants if they have found the process
useful and how it could be improved. Before finishing,
discuss how the assessment will be followed up with next
steps, including:

*  Who will document and share the final report? For
example, would it be useful to share the report with
other partners of the organization e.g. donors,
support providers, or community organizations facing
similar challenges?

*  How will agreed actions and plans be implemented?
For example, who will take responsibility for them and
how will they be monitored?

*  How can technical support be provided? For example,
are there useful publications or training resources that
can be obtained for the organization? Are there
organizations or people who could provide advice or
share experiences with participants?

We hope to learn from lessons as this tool is used, and
incorporate any suggestions or improvements in future
versions of the tool. Any comments or feedback from users
should be sent to publications@aidsalliance.org.




Organization profile

Organization profile details

1. Name/Title of CBO 2. When established

3. Contact details of the CBO
Name and contact details, including mailing address, telephone/fax numbers, and email, if available

Is there access to: email [] internet [] CD-ROM [] telephone [ postal mail []
What is the preferred way of receiving information?

4. Locations where the CBO works

5. Staff and structure
Who manages the CBO? How many full-time staff, part-time staff, and volunteers? What are their roles?
Does it have a technical advisor? If so, who?

6. Overview of CBO’s work
With whom does the CBO work? What activities does it conduct? Estimate how many people it reaches with different activities.




7. Key achievements and main challenges
Key highlights/successes of the CBO’s work; main problems/issues it faces.

8. Sources of funding
Financial, material, or in-kind support received from a) within the community; b) outside the community.

9. Future plans
What are immediate needs/priorities? Does the CBO have any plans to scale up? If so, how?
If the CBO received more funding, how would they use it?

10. Date and name of person completing profile




A Leadership, governance, and strategy

uoneziuebio

8y} Jo} spew

suoIsIo9p pue souepinb
|nesn yum ‘(Apepenb)
sBunssw Jejnbay

suoIs109p
Aue uo saibe Ajpie) Inq
‘sBunesw [euoiseooQ

s}eaw Jensu }l Inq
‘paysi|gelse sapwwo)

sbuissw
OU ‘@3))ILWo0 ON

¢luawdojanap
s,uoneziuebio JnoA
apInb jey) suoisioap
so)yew pue sjPaw
18y} pJeoq/a9)Iwwod
e aney noAk oqg

pJeoq/eaiwwod
Buluianoy g

uonezjuebio

pue Ajunwiwod

8y} Jo saAljeuasaidal
Aq panoidde
UONNHISUOD USHLIAN

panoidde
AlopIM 1,usem Ing sisIxe
UOIINHISUOD USHLIAN

¢

UMOP USHHUM
sa|dioud/sa|ns swos

[4

24095 A}1oede)

uoIINUISUOD ON

guoneziuebio

ay} Jo siaquiswi

ay} |le Aq panoadde pue
pajdasoe uonnisuod
ua)lIM B aney noA oqg

uolsany

uopnypsuoy L

jJM01FEZINEDA0 9y} VIYLIM JI1|JU09 2A[0S2A PUR ‘SU0)SIdap Jueliodim] axew ‘siapea] }92|as N0A op MO




poddns |eoiuyoa} Joj suonsabbng

abueyo 1o uonoe Joj sueld

spaau Buipjing-Ajoede)

SaI}IAI}O. pue

s109(oud 1noge suoisioap
apInb 01 pasn Aenbai
aJe pue ‘siop|oysdels

Ile Aq paaibe

9JOoM SaN[eA pue UOISSIA|

MOU Way}

puejsiapun Jo PajNsuoo
aJom s|doad ma} 1nq
‘obe Buo| UMOp UM
San[eA Jo/pue UOISSIIA|

¢

UMOP UM JO

poaJbe usaq Janau aney
Aoy} Ing ‘uoneziuebio
8y} JO senjeA/uoISSIW
8y} aquosap uen

4

2109 A}loede)

Son[eA/UOISSIW JBS|O ON

¢pasn Aayy ate moy

‘os J] ¢uoneziuebio ayy
Jo siaquiaw ay} |le Aq
panoudde pue paaibe
‘pooisiapun Apesjo ale
UOIYym sanjeA Jo }as pue
uoissiw e aney nok oqg

sen|jeA pue UOISSIAl €

uol}sany




B Finances

uosiad pazuoyine

Aq pamainai Aleinbai
pue ‘sieak 8.yl

Jo} paji} sjusWINOopP
Buipoddns Jayio

pue saoloAul/sidiedal ||

auoAue

Aq pamainal AjpJes Inq
‘a|1} uo yday| aJe asay}
pue Asuow juelb Jo asn
Aue Aysnl 01 pspasu
aJe saoloAul/sidieoay

3|} uo 1day Ajasel Inq
‘sawipowos sasuadxs

Asnl 03 pepesu
aJe saojoAul/s}dieoay

sasuadxa Aysnl 01
Asuows Buisn Jo Buiwied
usym Joj payse Ajuo ale
s92l0AUl/s1dI908 — ON

Jueib

ay} wosy ainypuadxa
AKiane 10} s9910AUI pue
s)disoas buipoddns
ulejuiew noA oqg

sjuawinoop
Bunuoddng ¢

Sjuswiale)s yueq |e

yum pasedwod pue 1day
sl (Jooqysed) sjuswAed
|[e O pJodal [enuew Y

salioreubls 3oayd
(pazuoyine ouoads o)
[enp saiinbai yoym
‘aWeu s,uoiyeziueblo ul
paiJsisifai Junoooe yueq

spuny
Aue 1o} pasn junoooe
[euosied s,oU0BWOS

yseo

Ul spuny |[e sefeuew
INQ JUNoooe Mueq
ou sey uoneziuebio

£spuny sy pjoy
0] JUNODJE yueq e daAeY
uoneziuebio InoA saoq

junoooe yueg ‘g

[enoidde

1O} SISPIOYSHE]S [BUISIXS
0} pajussald ‘pus Jeak
1v ‘Apsuenb pasedaid
SjusWIBJE)S pUE S8ouUEeq

Jeak ay} Jo pus 8y} 1e
paJedaid ase syuswaiels
pue sedueeq pue ayep
-0}-dn 1d8y SJUN022Y

¢

awli} auo Aue

e pjgy sI Asuow yonw
MOY MOUX 0} }NOIYIP
Ing ‘yuads pue panioaI
Asuow Jo 1d8y spioosy

[A

24095 A}oede)

1dey sjunoooe oN

¢puewap uo pajuasaid
aq ued jey} Asuow

JO sjunoosoe doay
uoneziueb.10 InoA saoq

uol}sanp

saoueuld °|

2 +abpnq pue saueu)} s} abevew pue uejd worjeziuehio ayl saop Moy




poddns |eoiuyoa} Joj suonsabbng

abueyo 1o uonoe uoj sueld

spaau Buipjing-Ajoede)

sjuswaiinbal

Jouop |e 198w sheme
pue awi} Uo PaPIWgns
sAeme spoday

Jouop ayy Aq pauenb 106
J0 819|dwooul USYO aJe
INg 8w} UO PaRIWgNS
106 spodas swog

uonewojul 818|dwooul
yum pue a1e| skeme 1nq
‘panwgns ase spoday

spodal Jouop Hwgns 0}
Buiney jo aousuadxs ON

siouop
0} awi} uo spodas
|eldueul sjeindooe

apinoad nok oq

juswaiinbai
Bupoday '

Buiuuni uoneziuebio ayy
daay 01 yseo ybnous aq
[[IM 818U} 8InS ayew 0}
‘moj} yseo pauueld pue
juads Apeaie Aeuow 0}
pajedwo? ale syebpnq
syow xis Aiang

siequiswi Jo dnoib
anjeussaidal Jo preoq

e 01 [enoidde Joy Ajjenuue
pauasaid ase syebpng

¢

sue|d aininy |je 4o} Asuow
ybnous s a8y} ainsus
0} ‘s1S09 uoleziueblo
pue 1098[oid |[e uo puads
01 Yyonw Moy aplosp

0} paJsedaud ase sbpng

4

24095 A}1oede)

asje BuiyrAue Joj pasn
j0U 1nq [esodoud Aians
Jo} pasedaid ase syebpng

é19bpnq e mainai
pue “Yopuow ‘asedasd
uoneziueh.o InoA saoq

Bujuueld moyy
yseo pue syabpng ‘v

uol}sany




C Administration and human resources

PO1BAIIOW SJ983UN[OA
pue yeis desy 01
saiAloe Bulp|ing-wes}
pue BuiuieJy ‘(Ajyyuow)
sBunesw Jejnbay

Ajleussixe pue Ajjewioyul
papinoid si Buiures)
JIayio yoes poddns

pue SUOss8| aleys

0} sBunesw [euoiseo0Q

Aj[euoiseoaoso

Aluo Buiuresy

10} JUSS SJ98JUN|OA
‘sbunesw me

oM OISeq Op
AJUO SI9BIUN|OA SE ‘S|aN9)
[IIMs moT ‘sBuluresy

Jo sBunssw oN

¢SliMs

juaIoLNs aney pue
19410 yoea ajeanow
pue poddns si99junjoA
pue jeis jeyy

aInsud noA op MOH

yswdojonsp
J99JUN|OA pue yels ‘g

Aujqisuodsai

10O seaJe paxi} ‘Juaisyip
dAeY |[B SJS9JUN|oA

pue ‘saueles pred aJe
#€1S dWli}-||n} OM} 0} BUQ

SJ98JUN|OA JBY10

ay} |e seziueblio pue
Arefes e pred si uosiad
Jjels suwi-|In} suQ

¢

uoneziuebio

ay} abeuew;/pes| oym
BLIOS ‘SO[0J JUBJBYIP UM
SJ99UN|OA USBYI} 0] SAI-

[4

24095 A}oede)

uoneziuebio
2J13Ud BY} UNJ S199UNJOA
BNl UBY} Joma

¢Muqisuodsau

JO seale JualayIp

aABY OUM SJ9SJUN|OA
pue yejs psuejes

JO Jaquunu e SAjoAUl
uoneziuebio InoA seoq

uoneziueb.io
J93junjon/yels °L

uol}sanp

}10M An0A 40} aziuebao noA op Moy




poddns |eaiuyoa} Joj suonsabbng

abueyo 1o uonoe Joj sueld

spaau Buipjing-Ajoede)

(sound snid
Ja1ndwod) uswdinbs
pue 82110 UMQ

[enpiaipul Jo uonezijuebio
Jayjoue yum paseys
(1@1und snid JeIndwo9)
swdinbs ¥ 80O

¢

uswdinba

pue 80140 Jayjoue
0} SS8008 [BUOISE2D0

4

2109 A}loede)

juswdinba ou ‘@210 ON

¢9ney uoneziuebiio

8y} saop juswdinbs
JeyM ¢suodai Bunum
pue uoneqsiulwpe
Bupuey Joj Juswdinba
pue aoeds Hunsaw
‘901JJ0 UMO SH aney
uoneziueb.io ay) seoq

wswdinba pue aoy0 '€

uol}sany




D Project design and management

Speseu Jiay} 0}

JueAsal Yom Jno ubisep (spjoyssnoy
way} yum Jayieboy pue papesy-uswom s|doad ¢Sonianoe
‘SAIV/AIH Ag peoaye Jo | Jo ‘sueydio Hs) sidoad a|geJau|NA alow dy} Jo SAIV/AIH 4noA
a|qeJaunA Ajleroadse aJe a|gesaunA jo sdnoub | ased ayey 0} Ay Ing ‘ued AJUNWWOD aiud Yum yoeau o} Aip nok
oym ajdoad 1no Mass o\ o1J109dS YUM MIOM\ | ©M JOASWIOYM UUM MIOM | Byl yoead o) Ay skemy | op ajdoad jo adAy yeym Bunabie] g
s1ebpnq pue ‘sue|d
AJAOE ‘sjuswissesse | uoljeziueBlo sy} ulyym
SpesU UM yoes padojansp pue usiim Jopisino
‘sieak aaiy) 1se| BU1 sieak saiyl 1se| ay) | ue Aq padojansp Aurew sjesodoud papuny
ul Ajreussiul padojansp ul [esodoud |nyssaoons [esodoud |nysseoons | Jo yomawel) 109foud ou | ¢ dojanap noA syoafoid
sjesodoud om} 1Se9| | SUO 1SES| 1B IO} POAISSI BUO J0} paAIBJal UHM ‘Spasu arelpawiwl ayy jo Ayjenb sy juawdojanap

Te Jo} panieoal Buipuny usaq sey Buipun4 uaaq sey Buipun4 | o} spuodsai uoneziuebiQ yum paysnes nok ary | jesodoud pue josfoid g
(s1s1%@
8UO i) pJeoq pue ‘yeis SJ99]un|oA pue ¢pauiaouod

‘s199)UN|OA ‘siequiaw
Aunwwod yum

paaibe pue padojpnsp
sAemfe ase sue|d [enuuy

HEIS [[e yum aduenpe
ul pauueld Ajrewiou

aJe sainnoe buiob

-uo s,uoiyeziueblo ay} ||

¢

selAnoe

Alyluow Jo spuens
Jofew 69 ‘Buiuueld
wJal-Hoys [euoisead)

[A

24095 A}oede)

Buiuueld s yum ‘spasu
ajelpawiwi 0} spuodsal
Aurew uoneziuebin

ajdoad |je Buinjoaul
‘saIHAROR SH JO
jyuswdojanep ayy uejd
uonezjueb.io ay} saoq

Buiuueld pue
jJuswdojonap AHAROY °L

uol}sanp

5102(04d 1n0A a)enjeAa pue ‘abevew ‘dojaAaap noA op MOH




poddns |eoiuyoa} Joj suonsabbng

abueyo 1o uonoe uoj sueld

spaau Buipjing-Ajoede)

Ajlunwwod ayy 0}

yoeqpas} apinoid 0} pue sJouop 0} Buipodal Bujuued

‘suoIsIoap Juswebeuew sl pue siseq BuioB-uo 31 yum ‘ooy pe ‘erep sallAOR
wuJojul 01 pasn ue uo eyep Buios||od | JgIN 404 sisenbal Jouop |  SH JO AUk IO} UoIien|eAd Jwa)shs IgIN

S| Blep pue pajuswnoop s ‘waisAs IYIN aleIpawwl 01 spuodsai pue Bunojuow op jou Buluonouny e aney I8N, uonenjeas
S| walsAs IR\ ue sey uoneziueblo Aurew uoneziuebip | seop uoneziuebio —oN | uoneziuebao JnoA saoq pue BULIOYUO v

¢ [4

21005 A}loedes uol}sanp




E Technical capacity

9o1jod ayy ‘Be

SIBY}0 0} S}BO0APE 0} JO
‘g/doad sjqessunA 10810.d
Jo pusyep ‘wuoyul diy o}
s1ybu s,aidoad pue me| syy

sJayio djgy o}

Jo yiom 8y} ul syybu asn 0}
MOY iNs J0U INg ‘Uoijodyul
4O YSH PUB UOIeUILULOSIP
0} 9|qeJaunA ajow adoad
aYew ued spybu uewny

pajosjoid

aq pinoys ey} siybu aney
pue jsurebe pereuILLLosIp
USYO aie SAIV/AIH Uim

¢SAlv/AIH pue
‘uonoajoud |eba) ‘sybu
s,9|doad usamieq
diysuonejas ayj ynoge
puejsiapun siagquiaw

SAIv/AIH
pue sybu uewny

4o suoljeue|dxa asn AjAOY | JO S8SNge Moy pueisispun Buini sidoad puejsiepun Buipuesispun oN pue yejs op jeym
solbarens
ajeldoidde yym puodsel SaIlIAIO. S} WOJ) &SAIV/AIH SAIv/AIH
pUE ‘AJUNWIWOD 8y} Ulyym | }jausq pue ‘uolyedioled pue Japuab usamaq pue iapuay g
S80IAISS 0} SS890B PUB AJH [enba 106 uswom ainsud } INOge Op O} JeYM MOUY diysuonejas ay} ynoqge
o} Ayjigessuina Buposye si 0} SyJom uoleziuebio | jJou op g s|gessuinA aiow puejsiapun siaquisw
Jopusb moy azAfeue sAem)y | sy Aem sy pabueyd aneH /e USWOM Jey} Mouy| Buipuesiapun oN pue yejs op jeym
sse201d uoponpoud ay; ul uolreziuefio sy} Ulyim uonezin
sdnoub pajabiey Buinjoaul Jo padojansp sawiBWos dnoub e jo uonuaye Jpunjuiyy s,9idoad pue yuswdojanap

Bunsal-aid Aq sseusAloBle
JIBY} 2INsUd pue s[eusiew
umo 1depe Jo dojansq

‘sobessaw oloads yum
sdnouf oyoads 1e pawie
SOINIAIO. JO S[eusiew as

oy} deay| pue sabessaw
ajesisn||i 03 sseysod Jo
sainyoid pajuud swos asn

SeIYIAIIO. IO S|00}
‘sleusyew Aue esn jou og

abueyo 1o sssuaieme
asies 0} sabessaw
918319 NOA Op MOH

(931) uonesunwwon
pue uononp3
‘uoneuwuou| ‘g

SIBY}0 0}
uoddns pue Bulures spiroid
usyo pue op Asy} yiom

U} Jo} paUIes} SISBJUN|OA
PUE Jels ‘poojsiapun

IeM sanss! SAIV/AIH

Buiuresy Jejnbau

ou 18P siequusw Inq
‘Juswiyeal Jo Ayjige|iene
‘ewbns Jo s}oayd
‘AJjIgeJsunA Jo sesned
SB yons poojsiapun
1®M senss! SAIV/AIH

¢

syse}
JIU} 10} POPAU S|[IYS SU)
MOUY SIS8JUNJOA PUB JeIS

[A

24095 A}oede)

yoddns

pue 84ed ‘uonuanaid
‘UOISSILUSUEBJ} JO Spoyiaw
Se |yons A\|H Inoge s}oe}
oIseq mouy sjdoad ma}

&liom sannp
J18y)} op 0} fuessoosu
SIS [E21UY23) Y} pue
abpajmouy SAIV/AIH
|edeuab ul s1e8UN|OA
pue yejs s jje ures
uoneziueblo ay} seoq

siins pue
abpapmow| SAIV/AIH °k

uol}sanp

PI0M AlH 1 2Aey Apeadje uoljeziuebio ay} saop 29ualiadxa Jeyp\




poddns |eoiuyoa} Joj suonsabbng

abueyo 1o uonoe uoj sueld

spaau Buipjing-Ajoede)

UOI}08UUO0Y [lews/8ula)ul
UB 0} SS800B pUe ‘S82IN0S
J0 AloUBA B WOl passaode
AueinBas uonewuoul
‘abpajmouy asreys

puUE UJes| 0} SUOISSNISIP
[eusaiul Jeinbay

slequisw Buowe psinquisip
Ajen0E pue s82inos Jo
Ksuen e ybnouyy pessesde
Apeinbal uoneuoy|

SUOISSNOSIP [eWouI
[BUOISBOO() "B|qB|IBAR
epewW S| uojeLLIoUl
pue sje|jes| 8WOS

abpajmouy|

SAIv/AIH Buinoiduw
10} swisiueydswl ON

¢SAaiv/NH

mnoge abpajmouy

J1I9Y} dojansp pue uies|
0} Slaquidw djgqeus pue
abeinooua noA op MoH

uoneuuojul SAlv/AlH
M3U 0} SS809Y 9

SollARO.
ay108ds A\|H UO-ppe swos
op os[e ybiw s\ 1oedwi

29onpaJ Jo SUOIoByUI

40 YsH aziwuiw djay

01 salbajenss yum sweiboid
2I09 ||e PaIIPOW dABH

Hom AJH uo-ppe op jsnl
Aurew s 1nq “Agunwiwiod
U0 SAIV/AIH 4o 1oedul eixe
U} SsaJppe Jo suolo8yul

JO Ysu aziwiuiw digy

0} pabueyd aq Ued SaljIAOe
2100 MOY paljjusp! aneH

¢

(030 ‘uonnquisip

WOPUOD ‘SUOISS3S
ssaualeme AJH "6°9) yiom
Buisixa 0} saiiAoe oioads
-\IH 8Wos pappe aneH

4

24095 A}1oede)

SAIV/AIH 0 1oedwi olyoads
1e )00 01 unbaq Jou aneH

&brom

oy1oads AJH-uou J0)
SOIlANO. 3109 JNOA Ul
SAIV/AIH o sabuajjeyo
a1 0} puodsai pue
Anuspi noA op moH

SaNIAIIOE 910D Ol
SAIV/AIH Buneibayu)
(suoneziuebiQ 9918
Sqaiv-uou Jo4) °g

uol}sany




F Networking and advocacy
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G Community ownership and accountability
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